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QUALITY POLICY

We, at Pharmalab, constantly endeavour towards excellence to achieve
customer satisfaction fulfilling current requirement and future expectation by
providing process equipment’s and packaging machinery to pharmaceutical,
biotechnology, food and beverages and allied industries.

As a patient listener keen observer and earnest pursuer of international
standards, directives, statutory and regulatory requirements, we aim to win the
trust of the customer and maintain continual improvement in the effectiveness
of the QMS.

e Empower work force and create awareness regularly to maintain and
improve equipment quality. '

e Perform risk analysis on every manufacturing process at regular
interval to minimize the business risk.

e Ensure legal and other obligatory compliance required for the
business.

® In line with the vision of the company we ensure satisfaction of our
internal and external customer.

e Committed to fulfil all statutory and regulatory requirement.

Pharmalab Mission:

To set new benchmarks in Quality and Services.

To offer global technologies at competitive prices.

To indigenously manufacture state-of- the -art-equipment.
To keep safe reputation of our customers for quality and safety.

Pharmalab Vision:
e Excellence through customer satisfaction.

To emerge as the leading manufacturer/partner of choice for customers across
the world because of our trusted solutions and impeccable services.
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